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It can be hard to know who can help when you are sick. It can also be hard to know
what your rights are about your health.

If you are a person with intellectual disability or someone who cares for a person with
intellectual disability, this guide will help you.

The fact sheets you can link to in this guide are on the Council for Intellectual Disability’s
welbsite . If you don't have the internet, ask your support worker or carer to print
these fact sheets for you, or go to the library or a friend’s house to use the internet.

The doctor you go to when you are sick is called a GP (general practitioner). It is
important you like your GP and they are a good GP. A good GP will:

e listen to you and not make you rush

e ask you questions and give you fime to answer

e let you ask questions

e tell you about health checks that are right for you

e explain what they want to do in words you can understand

e ask before they touch you

e only talk fo other people about your health if you say it is okay.

For more information, see the guide on the internet.

You may not like your GP. Perhaps they don't listen to you. They may interrupt or try to
rush you. Or they may use words you can’t understand and not tell you what they
mean.

It's okay not to like your GP. You can change your GP or get help to change your GP.
See the fact sheet on the internet.

You can also make a complaint about your GP, or ask someone to help you make a
complaint. You can complain when your GP has told you to do something like take
some pills but not told you why.

There is more information about your rights in

1. You go to your GP when you are sick.
2. You go to your GP when you need a health check.

You should have a health check one time a year, even if you feel well. This is called an
annual health check. It helps your GP find any sickness early and stop it getting worse.
Find out more in
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https://cid.org.au/
https://cid.org.au/wp-content/uploads/2023/07/Me-and-my-doctor-guide-V4.pdf
https://cid.org.au/wp-content/uploads/2019/11/Finding-a-new-doctor-health-guide.pdf
https://cid.org.au/wp-content/uploads/2021/09/Your-right-to-good-health-care-Easy-Read-Fact-Sheet.pdf
https://cid.org.au/wp-content/uploads/2021/09/Yearly-Health-Check-Easy-Read-Fact-Sheet.pdf
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Sometimes your GP will send you to other health professionals who can help you.

¢ Some health professionals know a lot about one part of your body like your brain or
heart. These people are called specialists.

¢ Some health professionals look after certain parts of your body. For example, your
dentist looks after your teeth.

Find out more about health professionals in

¢ Some health professionals give you tests to check you don’t have illnesses — your GP
will tell you if you need these and what they are for.

Find out more about these tests in

e Some health professionals are free with Medicare.

e Some cost money, but they can give you some money back through Medicare.
e Some cost money, but your NDIS plan pays for them.

Do you have to see a health professional? Ask your GP:

¢ how much money the health professional charges, or are they free?

e if you can get some or all the money back through Medicare or your NDIS plan

¢ how much money you have to pay that you cannot get back through Medicare or
your NDIS plan.

Some people have chronic health problems. These last for a long time - six months or
more. They include diabetes, epilepsy and asthma.

Ask your GP if you have a chronic health problem.

If you do, you and your GP will make a health care plan for you. The plan will show you
ways to make your chronic health problem better.

Your GP can change the plan if there is something that works better for you. Your GP
will talk to you about any changes. They will only change your plan if you agree.

Find out more about health care plans in

e There are more fact sheets on the internet.

o GCeftfthe on the internet. This helps you communicate with
health professionals.

e You and your family can go to free online workshops about making decisions

e Health fact sheets for family members and carers are . They include information
about how to help children and older people with intellectual disability.
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https://cid.org.au/wp-content/uploads/2021/09/Adult-Health-Services-Easy-Read-Fact-Sheet.pdf
https://cid.org.au/wp-content/uploads/2021/09/Types-of-Health-Checks-Easy-Read-Fact-Sheet.pdf
https://cid.org.au/wp-content/uploads/2021/09/Chronic-Health-Plans-Easy-Read-Fact-Sheet.pdf
https://cid.org.au/resource-category/health/
https://cid.org.au/wp-content/uploads/2020/11/My-Health-Matters-Folder-Council-for-Intellectual-Disability.pdf
https://cid.org.au/events/
https://cid.org.au/wp-content/uploads/2019/10/Health-Fact-Sheets-2019-All.pdf
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